2" June 2016
Our Ref: HSR/4/5
Charles Horton
Chief Executive
Govia Thameslink Railway Ltd
Go-Ahead House
26-28 Addiscombe Road
Croydon
CR9 5GA

Dear Charles

BULLYING, HARRASMENT AND INTIMIDATION OF STAFF

Thank you for your letter of 1%t June 2016, it was nice to hear from you and | trust you are
well? | do stand by the assertions in my last letter.

I, along with other rail professionals are somewhat surprised at the approach GTR are taking
in this dispute and the level of debate that has come from the company in your
communications. We are genuinely concerned that you may not even be receiving factually
correct information by your team.

As examples of wrong information perhaps you’d like to investigate two recent incidents
before giving me a ring

e Adriver, guard and train where available to work 2F95 and arrived, in good time, to
find the train was showing as cancelled due to shortage of train crew.

e A member of the public ‘tweeted’ as to why the 16:46 train on 20™ May 2016 from
London Bridge to Tattenham Corner was cancelled. The twitter response from
Southern was the cancellation was due to conductor shortage. This line operates as
DOO.

I'd have thought you could have felt able to pick up the phone and talked with me directly,
just in case you don’t have my direct line number it is 07802 890268.



| look forward to your response.

Yours sincerely
Wack (G
Mick Cash

General Secretary

www.rmt.org.uk/healthandsafety

pp: lan Prosser, HM Chief Inspector of railway, ORR


http://www.rmt.org.uk/healthandsafety

