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Violence at work is never
acceptable, stamp it out



STAMPING OUT VIOLENCE AT WORK
The problem of workplace violence has always been a great concern to RMT
and increasingly high levels of assaults on our members indicates that
employers are failing to implement procedures that adequately address the
issue. 

Each year the union’s AGM discusses this blight on our members’ lives. It will
never be acceptable that workers have to suffer abuse, assault or threat of
violence as ‘part of the job’.

It is important that the campaign draws on the experience of frontline workers
so RMT designed a work-related violence questionnaire, aimed at providing
evidence of the real extent of the problem to employers. 

The survey was published in RMT News and members were encouraged to
complete and return the survey to head office. The results have now been
analysed and published in the union’s Health and Safety newsletter indicating
that much more needs to be done to protect members at work and remove the
threat of assault. 

RMT has also lobbied Parliament and our Parliamentary Group has laid Early
Day Motion 901 in support of the campaign. The union will also be writing to all
employers asking them to adopt this charter. 

This campaign will remain a high priority for the union until the threat of violence
at work is finally dealt with to the union’s satisfaction.

Yours sincerely

General Secretary
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TRANSPORT WORKERS CHARTER OF
PROTECTION

RMT DEMANDS:
• Workplace violence policies that adequately protect our members.  

• Policies that provide aftercare and counselling for staff and address the
issue of average earnings. 

• Zero tolerance on violence at work and maximum penalties for offenders. 

• Training for staff in dealing with conflict. 

• Consultation on additional security measures. 

• Consultation on risk assessments of high risk areas. 

• Elimination of lone working. 

• Investigation of incidents by employers and the police. 

• Reporting of all incidents by victims. 

• Improvements to the travelling environment. 

These 10 bullet points form the core of the RMT’s checklist for discussion and
implementation with all employers with whom the union has negotiating rights.
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WHAT THE CHARTER AIMS TO DO
This Charter of Protection has been developed from decisions reached at the
2007 AGM and using information gained from a survey of the RMT membership. 

“I was attacked last year by a motorist, this year my window was shot out and
I am currently off work with stress trying to survive on £163 per week. No one
seems to care and I’ve been offered no support whatsoever.” – Bus Driver,
Stagecoach

WORKPLACE VIOLENCE POLICIES THAT ADEQUATELY PROTECT OUR
MEMBERS 

RMT demands that all employers negotiate and agree procedures to deal with
workplace violence, whether actual harm is caused or threatening behaviour
used. These procedures should include details of after care and support for
prosecution or other legal assistance and counselling services. 

Rail Safety and Standards Board figures for 2007 indicate 4,865 physical, verbal
and threat of assault or13 daily recorded incidents for the UK rail network. The
Department for Transport does not collate assault figures for the bus sector but
our survey shows that only one third of bus driver members thought that their
company took adequate steps to minimise assaults and anti-social behaviour by
passengers. It has not been possible to obtain figures from the MCA for
shippers.

POLICIES THAT PROVIDE AFTERCARE AND COUNSELLING FOR STAFF 
In the event of assault, employers must ensure that the company’s aftercare
procedures are followed and that victims of assault or violence are provided with
support and assistance. 

“If you have time off after an assault, you are harassed by your manager” –
Employee, South West Trains

Workers offered early support stand a much higher chance of returning to
normal working than those who are left to cope on their own. The lack of
support from employers was very much in evidence at TOCs Northern Rail and
South Eastern Trains where we had to remind them that financially penalising
members off sick following assault is absolutely unacceptable. Employers like
these need to care for their staff rather than penalise them.
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ZERO TOLERANCE ON VIOLENCE AT WORK AND MAXIMUM PENALTIES FOR
OFFENDERS 

We expect employers to take a zero tolerance stance on violence at work and
to push for the harshest penalties for perpetrators of assault and abuse. The law
provides greater protection for certain workers such as the police and other
emergency service workers against violent assault. The union believes that
transport workers who serve the public should be afforded the same level of
legal protection.

TRAINING FOR STAFF IN DEALING WITH CONFLICT
It is essential that employers provide training for all front-line staff in dealing with
difficult and conflict situations. This training must be agreed between RMT and
employers. Workers who understand the risks of violence in the workplace and
are trained in how to deal with conflict are better equipped to cope in difficult
situations. The Railway Personal Security Group has developed training
available to all train operators which is also applicable to other transport sectors.

CONSULTATION ON ADDITIONAL SECURITY MEASURES 
Security measures can play a role in preventing violent assault and employers
have a duty to consult with RMT safety reps when considering such measures.
Examples of equipment and practices that will help protect staff include
increased staffing levels, CCTV, panic alarms, improved lighting and DNA
sample and testing kits. However, enhanced security measures should support
trained, uniformed transport staff and not seek to replace them.

CONSULTATION ON RISK ASSESSMENTS OF HIGH RISK AREAS 
Employers must consult with RMT reps when carrying out risk assessments of
the possibility of workplace violence. RMT safety reps have the detailed
understanding of the workplace that managers frequently lack. Their knowledge
of particularly hazardous situations such as football special trains, booze
cruises, late night and rush hour working needs to be utilised by management
when considering solutions to the risk created by these activities.

ELIMINATION OF LONE WORKING
Our aim is to eliminate lone working and to ensure that members are not put at
risk during the course of their duties. Workers who are on their own are more
vulnerable to attack by the public and must be protected by improved staffing
levels.
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INVESTIGATION OF INCIDENTS BY EMPLOYERS AND THE POLICE 
“Not worth reporting assaults as a waste of time. Both the Met and BTP very
good at talking, that’s all they ever do – talk is cheap, isn’t it?” – Employee,
Southeastern. 

All instances of assault and threatening behaviour should be properly
investigated by the employer and the Police. Detailed understanding of what
has taken place can assist in the identification of trouble spots and in preventing
the recurrence of attacks.

REPORTING OF ALL INCIDENTS BY VICTIMS 
“I didn’t report as time taken to fill out forms is too long” – Employee, GNER

Transport sector employers must encourage staff to report any instance of
assault or threatening behaviour by providing user-friendly and accessible
reporting mechanisms. All staff should be trained on how to use the reporting
procedures. Unless employers have a full understanding of the extent of the
problem of workplace violence they will be less likely to take effective steps to
eradicate the threat to our members.

IMPROVEMENTS TO THE TRAVELLING ENVIRONMENT 
Transport sector employers must do all they can to eliminate passenger
discomfort or discontent by minimising delays, offering transparent fares
structures, keeping equipment and infrastructure well-maintained and providing
sufficient staff. However, we will push for exclusion from public transport
services for those who repeatedly abuse our members.

“It’s so bad that I’m leaving the industry because I am not paid enough to take
all the verbal and physical abuse.” - Bus driver, Wilts and Dorset
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THE THREE MAIN AIMS OF RMT’S
CAMPAIGN ARE:

• To raise awareness with the RMT membership, employers and the public of
the scale of the problem and to highlight the need for members to report
violence at work 

• To secure the strongest possible legal protection for transport workers
against assault and press for the strongest penalties  

• To establish effective cross-company forums in all transport sectors and to
persuade employers to adopt best practice when developing policies to
prevent staff assaults and provide care for those who are victims of assault  

As part of the political campaign the following Early Day Motion was tabled in
the House of Commons by John McDonnell MP:

EEDDMM 990011

That this House applauds the vital work of Britain's transport workers who, as
essential public servants, deserve to be treated with dignity and respect;
believes there is a clear responsibility on the Government together with
employers in the rail, ferry and bus industries to take all the necessary steps to
prevent staff assaults and provide care for those who are assaulted; further
believes that reducing staff assaults will help reduce anti-social behaviour and
provide a safer environment for transport users; therefore supports the aims of
the campaign of the Rail, Maritime and Transport Workers Union which seeks
firstly to raise awareness with employers and the public, secondly to secure the
strongest possible legal protection for transport workers against assault, thirdly
to establish effective cross company forums in each of the rail, bus and ferry
industries and finally to persuade transport employers to adopt best practice
when developing policies to prevent staff assaults and provide care for those
who are victims of assault.
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WHAT CAN YOU DO?
• Ensure that all instances of work-related abuse, threats and violence are

reported using your employer’s reporting mechanism. If your employer
makes it difficult for you to report incidents, tell your reps without delay.

• Do not tolerate violence and aggression as part of the job – it is never
acceptable.

• Tell your Health and Safety Representatives if you feel vulnerable at work.
You have a legal right to ask for risk assessments to be carried out on tasks
that you perform.

• Encourage your constituency MP to sign EDM 901.

• Encourage non-members to join RMT by promoting this campaign. Your
input enhances our success.

RMT TAKES YOUR HEALTH, SAFETY AND WELFARE SERIOUSLY. TOGETHER WE
CAN REDUCE WORKPLACE VIOLENCE.

If any of your workmates are not in the union give them a copy of this Workplace
Violence Charter. Encourage them to join by filling in the attached membership
form and return it to a union rep or head office as soon as possible. Together
we can stamp out violence at work. Union membership ensures improved pay
and conditions and makes the workplace a safer one.



Open six days a week - Mon to Fri - 8am until 6pm, Sat - 9.30am to 4pm

e-mail: info@rmt.org.uk
Legal helpline: 0800 587 7516 - Seven days a week 

or call the helpline on freephone
0800 376 3706

Visit www.rmt.org.uk to join online

JOIN RMT
BRITAIN’S SPECIALIST
TRANSPORT UNION

Problems at work? Call the helpline
(Now with two operators and the facilities to translate into 170 languages)


