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CLEANERS ON THE RAILWAYS DESERVE:
•

A living wage of £7.45 per hour (£8.55 in London),
increasing to an eventual £12.50 per hour

•

All cleaning contracts to be taken back in house

•

An annual increase in pay

•

A simple career path

•

A decent pension

•

Free travel on the railways

•

Safe travel to and from work

•

Safe & healthy working conditions

•

An additional payment for late night or weekend
work

•

22 days basic annual leave plus 8 bank holidays

•

A fair sick pay scheme

•

A reduction in working hours without loss of pay

•

Dignity and respect at work

•

Clean mess rooms

•

Regular provision of uniform/full PPE
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DIGNITY NOT POVERTY
A message from the RMT General Secretary
RMT, and its predecessor unions, have organised cleaners for
over 100 years. The NUR, one of the unions which merged to
become RMT, was founded as an industrial union to take into
membership and organise “any workers employed on or in
connection with any railway in the United Kingdom”.
Cleaning the railways is physically tough and often unpleasant work, yet employees are
exploited on extremely low rates of pay and they lack even the most basic of
employment conditions which are commonplace throughout the industry.
This National Charter takes the fight for fair pay and decent conditions to the cleaning
companies and sets out exactly why every cleaner should join the RMT. This is a
campaign for ‘dignity not poverty’, focused around a claim of £7.45 per hour (£8.55 in
London) for an entry level cleaner, increasing eventually to £12.50 per hour. Our
demands are modest and the cleaning contractors have no excuse for not treating you
with more respect. Ultimately, all cleaning should be taken back in-house.
We’re growing in strength and already have a network of cleaning reps, but it is
essential that we recruit every cleaner to the RMT – check if your workmate is in the
Union – a form to join is attached to this Charter. From 2013, anyone working full time
and earning less than £18,000 can take advantage of lower Union membership
contributions – equivalent to just £1 per week.
In RMT cleaners do not stand alone. As an industrial union which believes that Unity is
Strength, RMT has launched all grades campaigns in the past such as for the London
Living Wage.
We are determined to work as hard as we possibly can to earn railway cleaners a better
deal. Join us now to end low pay and exploitation.

Bob Crow
General Secretary
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WIDER CONTEXT
Sir Roy McNulty has reported to the Government on how the cost of Britain’s railways
might be reduced. He wants to protect multi-million pound dividends to private
shareholders and instead attacks you, the rail worker. McNulty proposes:
•

massive job losses

•

pay freezes

• reduced standards of safe working
This is the biggest attack on rail workers’ jobs, pay and conditions since privatisation.

McNulty wants to SLASH your conditions of service:
•

a reduction in the amount of overtime available but increasing the
maximum amount of time a person can work in a day;

•

the removal of enhancements associated with weekend working;

•

reducing the length of and payment for meal and refreshment breaks,
and changing the times at which they can be taken;

•

reducing equipment preparation time;

•

reducing the time currently available to staff to rest between shifts

•

Benchmarking your pay against those in outside industries where there
are no unions to defend terms of conditions
McNulty suggests new entrants should start on these lower conditions, essentially
creating a two-tier workforce.
Overall, McNulty intends to remove what he calls contractual, historical and societal
barriers to change, i.e. everything you and RMT have fought for and won. All of these
proposals will have a detrimental impact on the livelihoods of cleaners on the railway.

RMT LEADING THE FIGHT FOR FAIR PAY
Certain cleaning companies behave as though they resent having to pay wages at all!
They might impose a below-inflation pay award – effectively a cut in wages or even
refuse an annual pay increase. National Minimum Wage levels of pay are not acceptable
on the railways. This exploitation cannot be allowed to continue and the RMT issues the
following challenge to your employers: If the cleaning companies refuse our request to discuss these issues, we must be prepared
to force them back to the negotiating table by embarrassing them in other areas such as
through the local media.
We are clear that when cleaning is carried out in-house, wages are higher and
employment conditions better. The RMT will use every possible opportunity to demand
that Network Rail and the train companies end contracting out.
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CLEANERS ARE BEING EXPLOITED
When cleaning services are outsourced, cleaning firms are forced to bid low to win the
contract; costs are driven down and workers’ wages are squeezed to Minimum Wage
levels. The cleaning firm and client blame each other for this situation. The RMT
demands that the client companies face up to their responsibility and end the
exploitation they are creating. They don’t have to award a contract if the cleaning firm’s
rates of pay are abysmal. Short of taking the work in-house, fair minimum standards
should be enshrined within the contract-tendering process.
The hard work of our members has made cleaning contractors rich, but this success is
not shared amongst the workforce. Entry-level cleaners must be paid at least £7.45 per
hour (£8.55 in London). Our ultimate aim is for a £12.50 per hour minimum rate of pay
to lift cleaners clear of poverty.
Ensuring dignity and respect at work also means addressing the appalling employment
practices of some of the cleaning companies. For instance, members have identified that
companies are saving money by deliberately keeping staffing levels so low that there is
never adequate cover.
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WE DEMAND FAIR TERMS OF EMPLOYMENT
All cleaning contracts to be taken back in house
RMT believes that all cleaning contracts should be taken back in house in order to
ensure that cleaners receive the same basic terms and conditions of employment as their
directly employed colleagues.
A simple career path
We want a clear pay and grading structure for Underground Cleaners that offers a route
to promotion: •

A Level 1 Cleaner with a starting rate of pay of £7.45 (£8.55 in
London), eventually increasing to £12.50 per hour.

•

A Level 2 Cleaner based on additional qualifications and/or experience
with an appropriate salary

•

A Level 3 Cleaning Supervisor with an appropriate salary

A decent pension
All staff must have a decent pension to ensure dignity in old age.

Assistance with travel costs
Cleaners on the Railway must receive free travel to and from work on the network. As a
first step we propose a 75% refund of the cost of an annual season ticket.
All staff received full travel facilities prior to privatisation and your Union will continue
to campaign until this is restored for everyone.
No transport worker should have to pay for train travel to and from work or in their
leisure time anywhere on the network.
The retention of free travel facilities for rail workers on retirement is essential. The cost
to train operators of providing such facilities is negligible.

Safe transport to and from work
RMT’s Women’s Charter states that employers should recognise that members of staff,
particularly females, are often at risk travelling during unsociable hours at the start or
finish of shifts.
Employees of London Underground (LU), Eurostar and East Coast, benefit from
progressive policies on staff taxis. LU’s staff-share, licensed taxi network for staff
travelling during anti-social hours before and after shifts, is supported by management
and RMT. The taxi firm claims that it is carbon-neutral.
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At Eurostar, staff booking on for shifts commencing before 06.30 Monday – Saturday
and before 08.00 on a Sunday, are provided with a hotel room or a taxi from their home
to St Pancras station up to the value of that hotel room. If an employee’s booking off
time falls between 23.30 and 05.00 Monday – Saturday and 23.30 and 06.45 on a
Sunday, a taxi will be provided. Taxis are also provided for staff at the end of shifts if
their late-running rostered train arrives after public transport has finished.
The provision of taxis to staff before and after public transport is operational should be
our benchmark for all rail workers including cleaners.
To obtain a copy of the RMT Women’s Charter, call RMT Freephone Helpline on 0800
376 3706.

UNSOCIAL HOURS PAYMENT
An unsocial hours payment should be offered as compensation for any weekend, bank
holiday or night work.

ANNUAL LEAVE
Leave for directly employed cleaners should be negotiated alongside other rail grades.
RMT policy is that no cleaning member should receive an inferior entitlement to other
grades.
The statutory minimum annual leave entitlement has been 28 days since April 2009.

SICK PAY
Many cleaners do not receive any more than statutory sick pay. Those cleaning the
railway should benefit from a sick pay scheme equal to that enjoyed by employees of
Network Rail and the train companies.

REDUCED WORKING HOURS
The overwhelming majority of workers on the railways have a basic working week of 35
hours and there is no reason at all why cleaners, often working side by side with these
colleagues, should be forced to work longer hours. We want a timetable for a reduction
in working hours to 35 per week, without loss of earnings.
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DIGNITY AND RESPECT AT WORK
Right to Join RMT
WHAT IS A TRADE UNION?
Trade unions seek to protect the interests of their members in the workplace by:
•

ensuring members get their rights at work

•

negotiating agreements with employers for better pay and conditions

•

promoting equality at work

•

representing their members in disciplinary and grievance meetings

•

providing their members with legal advice

•

providing learning opportunities

• offering other benefits and services
Where your union is recognised, it must be consulted by the employer over major
changes to the workplace such as redundancies affecting more than 20 employees and
outsourcing.

BEING REFUSED EMPLOYMENT BECAUSE OF TRADE UNION MEMBERSHIP
It is unlawful for an employer to refuse to offer you employment because you are (or
are not) a member of a trade union.
It is also unlawful for an employer to advertise a job stating that it is requirement that
applicants are (or are not) a member of a trade union.
It is also unlawful for an employment agency to refuse to provide you with job finding
services or other services because you are (or are not) a trade union member.

PROTECTIONS FOR TRADE UNION MEMBERS WHO ARE TREATED
UNFAVOURABLY AT WORK
If you are a worker or an employee it is unlawful for your employer to treat you
unfavourably because of your trade union membership or your union activities (or
because are not a trade union member). Treating you unfavourably includes:
•

dismissing you or selecting you for redundancy

•

offering or providing you with worse terms and conditions

•

refusing you a pay rise, a promotion or training opportunities

•

offering you an incentive to persuade you not to join a union or to opt
out of trade union membership or collective bargaining
It is also unlawful for your employer to do any of the above because you used or
wanted to use union services provided for members.
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You will only be protected from being treated unfavourably for your trade union
activities carried:
•

outside of your working hours, or

• during your working hours, but only if the employer has agreed
The same limits apply to protections for using union services.
What can you do if you are being treated unfavourably because of your union
membership or activities?
If you think you are being treated unfavourably because of your union membership or
activities you should speak to your union rep.
They will advise you if you may be able to make a claim to an Employment Tribunal.

RMT protects you at work
Companies should agree that local RMT representatives are allowed to raise issues on
behalf of fellow cleaners. You have a legal right to have an RMT rep present in all
disciplinary and grievance hearings with managers.
Your Union will always fight to protect your terms and conditions if your company
transfers you to another employer.

A safer workplace and clean mess rooms
Employers have a legal duty to provide adequate facilities for employees. This means
that eating facilities should be kept clean and staff should be able to prepare or buy a
hot drink; where hot food cannot be obtained, means for workers to heat their own food
should also be provided.
Legally, employers cannot charge staff for the provision of personal protective
equipment.
RMT Health & Safety reps already do a valuable job representing Cleaners and now we
want a Health & Safety rep at each work station, to help monitor and improve the
workplace and take up the case with managers where they fall short. RMT Health &
Safety reps should also be consulted before any decisions are taken that may have
health and safety consequences.
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RMT application form

Please return immediately to your RMT rep

5

4

Indian

Pakistani

Arab

Other ethnic group, please specify

Caribbean

Chinese

Other Black/African/Caribbean background

Sexuality

Hetrosexual

Homosexual

Bisexual

Prefer not to say

Sexual orientation (This information will be used for monitoring purposes as part of our equal opportunities policy)

E. Other ethnic group

African

Bangladeshi

White and Asian

Any other White background

Other Asian background

White and Black African

Gypsy or Irish Traveller

Other mixed/multiple ethnic background

D. Black/African/Caribbean/Black British

C. Asian/Asian British

Irish

White and Black Caribbean

English/Welsh/Scottish/Northern Irish/British

B. Mixed/multiple ethnic groups

A. White

Ethnic Group. (Please specify. This information is used as part of our equal opportunities policy)
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Do you identify as transgender?
Yes

No

If you wish to be contacted with information about union activities for
lesbian/gay/transgender members please tick here
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An end to lone working
Under-staffed stations are leaving workers vulnerable to assault and abuse. The TOCs,
PTA/PTEs and LUL have for too long been allowed to reduce staffing at stations to the
point where many stations are totally un-staffed or are staffed by only one person. Our
members are put in an unacceptably vulnerable position every time they are left to work
on their own.
This cannot be allowed to continue as it erodes the job security and the safety of our
members. RMT is demanding that there should be a minimum of two members of staff
at every station at all times during traffic hours, with adequate relief cover for annual
leave, sickness and emergencies.

FREEDOM FROM DISCRIMINATION
Everyone has the right to be treated with dignity and respect in the workplace. If you
are being discriminated against on the grounds of race, gender or sexual orientation, the
RMT is here to help.

FREEDOM FROM HARASSMENT
RMT fights to end harassment in the workplace. The Equality Act 2010 makes it
unlawful for someone to harass another because of their age, disability, gender
reassignment, race, religion or belief, sex and sexual orientation (these are known as
protected characteristics). The Equality Act defines harassment as:(1) A person (A) harasses another (B) if—
(a) A engages in unwanted conduct related to a relevant protected
characteristic, and
(b) The conduct has the purpose or effect of—
(i) violating B’s dignity, or
(ii) creating an intimidating, hostile, degrading, humiliating
or offensive environment for B.
(2) A also harasses B if—
(a) A engages in unwanted conduct of a sexual nature, and
(b) the conduct has the purpose or effect referred to in subsection
(1)(b).
(3) A also harasses B if—
(a) A or another person engages in unwanted conduct of a sexual
nature or that is related to gender reassignment or sex,
(b) the conduct has the purpose or effect referred to in subsection
(1)(b), and
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(c) because of B’s rejection of or submission to the conduct, A
treats B less favourably than A would treat B if B had not
rejected or submitted to the conduct.
(4) In deciding whether conduct has the effect referred to in subsection
(1)(b), each of the following must be taken into account—
(a) the perception of B;
(b) the other circumstances of the case;
(c) whether it is reasonable for the conduct to have that effect.
(5) The relevant protected characteristics are—
age;
disability;
gender reassignment;
race;
religion or belief;
sex;
sexual orientation.”
Failure to deal with complaints of unlawful harassment as listed above may be deemed
to be discriminatory acts in themselves. As well as harassers, their supervisors and
managers may be held personally liable in the event of any legal proceedings.
The Equality Act 2010 also makes it unlawful for an employer to victimise someone
because they have complained about harassment or given evidence in such a case.
Victimisation is where someone is treated less favourably than others. In this context an
example would be someone who has complained of being harassed because of their race
later being threatened with dismissal. Other examples could be not being allocated
overtime or being denied promotion.

USE OF FINGERPRINTING
RMT is totally opposed to the fingerprinting of railway workers. If management ever
request your fingerprints you are advised to inform them that you wish to speak with
your RMT representative first.

NO COLLUSION BETWEEN MANAGEMENT AND
IMMIGRATION OFFICIALS
In the past management have colluded with, or threatened to collude with immigration
officials, in order to intimidate staff. RMT has consistently campaigned against this and
will continue to do so.
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USE OF CCTV
CCTV must be used exclusively for staff protection, but this is not always the experience
of RMT members where CCTV in the workplace can feel intrusive. Employers who spy
on their staff are infringing their privacy.
The Information Commissioner’s Office issued a revised Code of Practice on the use of
CCTV in 2008, which described the use of recording as “highly intrusive” and warns
organisations that its use would only ever be justified under the Data Protection Act in
“highly exceptional circumstances”. The Code says covert monitoring of workers “can
rarely be justified” and should not be carried out unless authorised at the highest level.

DATA MUST BE FAIRLY AND LAWFULLY
PROCESSED
Guidance from the RMT’s solicitors states that the only situation where an employer
may be entitled to secretly video employees is where there is suspected criminal activity.
However, even if it is permissible, surveillance should not be carried out in an area
which would be considered private such as cloakrooms, toilets, employee’s private
offices or mess rooms. It is not illegal to install hidden cameras in the workplace but the
employer may have to justify its use and they may be in breach of the Data Protection
Act 1998 as well as the Human Rights Act 1998. Even if the data is obtained lawfully it
still needs to be obtained fairly and the employee should know the purposes of
obtaining the data, how it is to be used and to whom the data is to be given.
For the data to be obtained fairly, employers may have to alert employees that
surveillance is taking place.

The data should be relevant, adequate and not excessive
It is also required that the surveillance should not be overly intrusive and should be
proportionate, for instance, the wholesale monitoring of the workplace to protect against
a small risk or problem may not be tolerated and the employer may have to show why
they did not use a less intrusive method.

Used for limited purposes and secure storage
If video surveillance is used for the purpose of preventing crime, or introduced for a
specific purpose which staff have been told about, then the employer should not use that
information for any other purposes unless it reveals for example, serious misconduct
which no reasonable employer could be expected to ignore.
The data should not be kept for longer than is necessary for the purpose it was
processed. It must be processed in accordance with the employee’s rights contained in
the DPA 1998 and data must be kept secure.
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HOW CAMPAIGNING PAYS OFF - RACHEL
TOMBLING
An Employment Appeals Tribunal awarded RMT member Rachael Tombling £79,200 –
the maximum possible award – after it rejected trumped up claims by her employer
Virgin that she had deliberately injured herself while at work and damaged company
property.
Rachael was employed as a Customer Service Assistant by Virgin West Coast at
Manchester Piccadilly when, in February 2007, she suffered facial injuries after being
thrown against the Iris computer screen whilst working in the onboard shop. She
suffered two black eyes, concussion and whiplash and the screen was damaged.
Management accused Rachel of deliberately head butting the screen in order to cause
wilful damage and that the CCTV evidence proved it. This was proven to be false by a
unanimous decision at the Employment Tribunal.
RMT supported Rachel from the outset. Following a ballot her work mates took two days
of strike action for her re-instatement. This forced the company to meet with RMT
representatives and when no progress was made in the meetings the Union brought the
case to the Employment Tribunal.
If you think an employer is monitoring or using surveillance in a way which is not
allowed, inform your union reps of your concerns. If necessary, the Information
Commissioner’s Office can advise reps if an employer is meeting its obligations
under the data protection law.

The Information Commissioner’s Office helpline number is
01625 545 745.
However, there should be a workplace policy on surveillance and monitoring which
sets out what an employer is prohibited from doing and the necessary safeguards.
Only a brief summary of the advice to members and advocating on the Use of CCTV
equipment is provided here. The full advice is available from RMT Head Office -Unity House. Any member interested in knowing more should speak to their rep, or
their branch, or contact RMT Head Office on freephone 0800 3763706.
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HOW CAMPAIGNING PAYS OFF
LONDON OVERGROUND CLEANERS WIN RECOGNITION
RMT cleaners have forced contractor John Laing Integrated Services to recognise the
union on London Overground following an organising campaign that has seen the vast
majority of the workforce join the union.
A ballot carried out under Central Arbitration Committee rules after the firm refused to
enter into a voluntary agreement returned a six-to-one vote to give RMT bargaining
rights for the staff, who work from depots at Acton, Gospel Oak, New Cross Gate and
Willesden.
The union has been waging a long-term campaign to win better terms for transport
cleaners who have seen their pay and working conditions squeezed massively by hardnosed sub-contractors since rail privatisation 15 years ago.

RECOGNITION AT CLEANING GIANT ISS
RMT has signed off a new recognition agreement with cleaning giant ISS.
The agreement gives the union sole recognition rights for ISS's Facility Services
Transport division and comprehensively updates and clarifies a deal done over a decade
ago.
Areas for negotiation and consultation include rates of pay, hours, annual leave, policies
and procedures, health and safety, staff amenities, reorganisation and restructuring of
work, pensions and any other item which both sides agree to refer to the procedures.
A Joint National Committee (JNC) will meet twice a year and a four-stage procedure on
collective issues is detailed.
There is full provision for the election of reps on a depot-by depot basis. Recognised
reps will be permitted to take reasonable time off with pay during working hours for
trade union duties and time off without pay for union activities.
The agreement enabled both sides of the industry to sit down and discuss all issues of
interest to both parties.
From the union's point of view it can of course only work effectively if we recruit the
whole workforce into the union and appoint an effective network of reps.
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VIRGIN WEST COAST CLEANERS WIN 10 PER CENT PAY DEAL
Cleaners working for the Carlisle Group on the Virgin West Coast Mainline have won a
pay increase of more than ten per cent along with further improvements in benefits,
allowances and working conditions.
The pay victory, announced just before the cleaners were due to begin another 48 hours
of strike action, will be phased in over the next ten months, but staff will be five per
cent better off immediately.
In the run up to the dispute RMT recruited hundreds of new members, creating strong
and vibrant union organisation that delivered a rock-solid 24-hour strike and industrial
action including refusal to empty on-train sewage tanks.
During the dispute RMT wrote to the Office of Rail Regulation demanding action over
the health consequences of the company attempting to run services with over-flowing
effluent tanks.
RMT parliamentary group convenor John McDonnell MP also tabled an early day
motion in the House of Commons, signed by around 30 MPs, calling on the company to
reverse its decision to derecognise the union on the cleaning contract and to “award its
hard working staff a pay increase that will deliver dignity at work and a living wage”.
The deal means that since June 2010 RMT has moved the cleaners’ rate of pay from
£5.80 to £7.12 per hour by September 2013, so as a result of over three years of
campaigning and building the union achieved a 23 per cent increase in pay.
Carlisle’s owner, Impellam Group, part of the business empire of top Tory Lord Ashcroft,
has increased its profits by almost 30 per cent to £16.2 million in the past year off the
backs of its low paid workforce, yet the workforce had initially been offered a real terms
pay cut.

RECOGNITION DEAL FOR TYNE AND WEAR METRO CLEANERS
Cleaners on recently privatised Tyne and Wear Metro have forced sub-contractors
Churchill to recognise the union after a concerted campaign.
Churchill, which subcontracts to Nexus’s privateer operator DB Regio, agreed to full
voluntary recognition after the union’s membership soared in response to the company’s
threat to cut paid breaks, reduce hours and impose other worse conditions.
Labour MPs and local councillors, including Tyne and Wear Passenger Transport
Authority members, were alerted to the company’s penny-pinching attacks, and a highprofile media campaign helped concentrate Churchill’s bosses’ minds on the need to talk
to RMT.

16

RMT Cleaners’ Charter

RMT IS THE UNION FOR RAILWAY CLEANERS
Join us now to fight low pay and exploitation
If you’re not already an RMT member complete the attached form and return it to a
Union rep or Head Office as soon as possible.
Help ensure your union is at maximum strength
If your workmate’s not in the Union then let them know about the RMT’s campaign for
all cleaners working on the railways. We will have more industrial strength to win
improvements when everyone joins the RMT – the only union that organises cleaners
throughout the mainline railway and Underground network.
If you would like to help build RMT then please contact your local Rep or Regional
Office.
Your RMT Regional Offices are: Birmingham

0121 212 2355

Bristol

0117 925 5018

Glasgow

0141 332 1117

Liverpool

0151 709 1786

London

020 7529 8860 / 8853

North East

01302 760 694

Wessex

02380 335 412

FREEPHONE RMT HELPLINE

0800 376 3706
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RMT VULNERABLE WORKERS’ PROJECT
RMT won funding by the Union Modernisation Fund for a Vulnerable Workers’ Project
aimed at assisting RMT representatives in their role representing vulnerable workers and
also to provide a one-stop-shop for vulnerable workers to provide the information
necessary to ensure their rights are enforced.
Information on the website includes:
•

Employment Rights (including for part-time or fixed term workers)

•

Trade Union Rights

•

Agency Workers’ Rights

• Equalities legislation
This website takes into account the substantial recent updates in the laws which are
most likely to affect vulnerable workers.
There is advice on how best to represent vulnerable workers, to organise them and
guidance on how the various types of law impact on them.
http://www.rmt-vulnerable-workers.org.uk/
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RMT Credit Union
Our Own Savings and Loans Co-operative

PARADISE IS A BIT CLOSER WITH THE RMT CREDIT UNION
IT HAS NEVER BEEN EASIER TO JOIN
Our RMT Credit Union exists to provide help and support to all our members for their savings and credit needs, not
to make a profit.
By saving together, and lending to each other, we take the profit motive out of savings and loans. All the
surpluses created by the Credit Union are recycled as benefits to members through cheap loans, and the ability to
pay dividends on savings.
It strikes a balance between low interest rates on loans and paying a dividend on savings. It enables members to
have ready access to cheap loans while building up a substantial and useful savings account. The Credit Union can
do this because it is run on the same principles of mutual support and members’ democratic control as our trade
union, so you can be sure that it’s run in the interests of us all.

To join us or for more information call

020 7529 8835
RMT Credit Union, Unity House, FREEPOST NW3706, London NW1 3YD
Authorised and Regulated By The Financial Services Authority FRN: 228612

FREEPHONE RMT HELPLINE

0800 376 3706
www.rmt.org.uk

Unity House
39 Chalton Street
London NW1 1JD
20

