
We are fighting to keep the
guarantee of a guard on every train 
At the moment you are guaranteed, in
addition to the driver, a second safety
critical member of staff to protect
your safety and act in emergencies.
The guard’s training and
competencies are so important for
passenger safety that the
guard must be on every
train. 

Guards’
duties
include
protecting
the train,
safely
securing the
doors and dealing
with emergencies such as
derailments, evacuation, fires and
driver incapacity.  

In fact, guards have extensive training
and retraining in 35 areas of safety
competency. They are also required to
hold detailed knowledge of the routes
which they work and have an
understanding of signalling systems.
This knowledge has to be refreshed
every two years with stringent exams. 

Your “Guard Guarantee” means there
is always a member of staff to

provide advice and
assistance and to
allow disabled
passengers to
embark and
disembark at
unstaffed

stations.

Unfortunately, Northern
want to boost profits by ending

the guarantee of a guard on every
train and as a last resort RMT
members have been forced to take
strike action. 

But there is no need for a dispute if
the company see sense. For example,
RMT have reached an agreement with
Transpennine Express which has kept
the guarantee of a guard on every
service and introduced new modern
rolling stock 

Log on to the RMT campaign page to
find out how you can help make
Northern see sense and keep the
guard on the train.

www.rmt.org.uk/keepyourguard



This is what can happen on a DOO train...
“Witnesses described scenes of ‘sheer terror and panic’
and said people were forced to ‘jump on the tracks’ after
smoke started filling an Overground train at Dalston
Kingsland station.”
Evening Standard 8 February 2017   http://bit.ly/2laB0Gu

This was a Driver Only Operated train. A guard on the train would have ensured
this was dealt with safely and calmly and the train evacuated in a controlled
orderly way.

Lime Street collapse underlines crucial role of guards
The evacuation of hundreds of passengers trapped for hours on trains in
tunnels outside Liverpool Lime Street station in February underlines the
importance of a safety-trained guard on every train.

Both Northern services caught up in the collapse had conductors
aboard, trained in dealing with emergencies and evacuations, leaving
their drivers free to deal with communications with control.

It is clear that the response of railway staff and emergency services
was magnificent and we are lucky that this was not a major disaster.

However, if Northern’s plans to extend driver-only operation (DOO) had
already been in place, the two services involved would not have had
guards aboard, with potentially disastrous consequences.

Without guards to keep passengers calm and lead safe evacuations
there could have been the potentially lethal prospect of passengers de-
training themselves in cold, dark tunnels and stumbling towards tons of
debris and damaged 25,000-volt overhead power lines.

It is another graphic illustration of why attempts to impose or extend
driver-only operation amount to a fundamental attack on safety for
passengers and rail workers alike, and why it must be opposed.
.


