
Following the collapse of your rogue former employer 

and the subsequent rescue mission involving your 

union, we have now finally been able to sit down with 

your new employer to discuss the way forward and the 

issues that are of concern to you in the workplace.  
 

Along with Martin Podziemek, your elected rep (there are 

still two rep vacancies!), Regional Organiser John Tilley 
met contract manager Duncan Frazer and senior HR 

manager Sara Goldsmith recently in Manchester.  

 

Pension provision 

As you are aware, RMT brokered a rescue deal with the 

administrators of Skytrac under which TPE funded the 
deficit of contributions left when Skytrac’s owners 

fraudulently failed to pay them  into your NEST 

pension scheme. Members should have now been 

notified by NEST of the rectification of their 
accounts.  

 

We have now discussed with Rail Gourmet 
your future pension provision. Whilst RG has 

advised that staff are to be ‘auto-enrolled’ into 

the RG NEST pension scheme, it has refused to 

move from its corporate position of paying only the 
statutory government minimum of 1% employer 

contributions (although members can  increase their own 

contributions above the 1% employee minimum). 
 

RMT made it quite clear to RG that its refusal to pay more 

than the pitifully low 1% contribution to your pension 
scheme is appalling for such a large employer. We told 

RG clear that we would not walk away from this issue, and 

intend to include an increase in the employers’ 

contributions in our 2017 pay claim. 
 

Revised collective bargaining agreement 

We advised RG that we had had nothing but problems 
with the ‘basket-case’ that was Skytrac in trying to foster 

any sort of normal industrial relations, and had even had to 

involve the good offices of ACAS to try to resolve some 
of the issues.  

 

One of the things that ACAS suggested was an improved 

collective-bargaining (ie union-recognition) agreement, 
and RMT had tabled a proposal to Skytrac before it went 

bust, which we would now wish to discuss with RG.  

 
A wide ranging discussion took place, in which RG said 

that it believed that most of the problems we encountered 

with Skytrac were due to the dynamics of the company 
and the attitude of some of its managers.  

 

RG said its intention was  to engage positively with RMT 

and develop a normal industrial relations environment. It 
was agreed that we would ‘park’ the RMT proposal for 

now, and work to the existing agreement, but  RMT 

reserved the right to revisit the issue should we 
encounter problems in the future. 

 

Future staffing and resourcing 

RG advised that it was reviewing the contract, 

with a view to removing the requirement for 
lodging turns and the need to resource the revised 

services & timetable.  

 

Three new depots would be opened, at Edinburgh, 
Glasgow and Newcastle, and there would also need to be 

an increased complement of staff at other locations. There 

were no proposals at present to reduce complements 
anywhere or remove any posts.  

 

The new OBH posts created would be: ten each at 
Edinburgh, Glasgow and Newcastle, two at York, six at 

Manchester and two at Liverpool. These will initially be 

engaged on temporary fixed-term contracts, because the 

new rosters and resourcing are subject to change if  further 
review is needed. Basically the contract is still a bit of a 

moving feast, and TPE, as the client, is still tinkering with 

it.  
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Rosters and breaks 

Due to the re-organisation and review of service 

provision,  a roster consultation is under way, involving 

your rep Martin Podzimek. 
 

The intention is to have new rosters in place by January 

22. RG is more relaxed in its approach to rostering, in 

that it wants members involved and says it is happy to 
accept any sensible proposals we put forward.  

 

RMT members across the contract have been co-opted to 
assist Martin in this exercise. It is important to note that 

ONLY RMT members must be involved in discussing 

rosters with management in this co-opted capacity.  
 

Obviously there are quite a few factors involved, but one 

of our key aims in the roster review is to see an 

improvement in break provision.  
 

Unfortunately mobile railway workers get less protection 

under the Working Time Directive than other workers, 
but we have agreed that wherever it is physically possible 

to build a proper break into a roster then it will be done, 

and the need to resort to compensatory rest & breaks at 

the end of a shift should be avoided if humanly possible. 
 

Preparation and disposal times 

Following  negotiations with the union to improve 
preparation and disposal times, and the completion of  

time-and-motion studies, management has tabled a 

proposal to improve current times as follows: 
 

 Booking on for services from Manchester 

Piccadilly platform 13/14 - increased from 30min 
to 35min  

 All other booking on increased from 25min to 

30min  

 All booking-off increased from 20min to 25min 
 

This offer is under consideration by your rep Martin - 

please let him know if you have any views. 
 

Accommodation and welfare provision 

A  review of current provision is under way, and this of 
course is affected by the re-organisation of the structure 

of the contract, and a comprehensive debate took place 

with the company.  

 
RG taking over the contract means that there are more 

facilities available for the TPE contract to utilise, 

including sharing with other contracts, and the company 
has undertaken to let us know shortly what facilities will 

be made available at the new depots. 

 
Manchester has been identified as requiring a full 

refurbishment and renewal of facilities, and this has now 

been sanctioned.  he need for proper trolley-store 

facilities at York has been identified, and at Liverpool a 
new facility is currently being identified.  

There was detailed discussion on other locations where 
either there is a current problem or we are now able to 

utilise other facilities – you can check with Martin for 

details of depots not mentioned above. 

 

Health and Safety 

RG confirmed that it recognises Martin as the union’s 

accredited safety representative, and that it  will now 
facilitate the required three-monthly safety inspections 

and safety meetings.  

 
In line with the law and normal rail-industry practice, the 

standard A & B forms will be used to record inspections 

and issues raised, and the union intends to seek a review 
of health and safety once the contract has expanded with 

new depots and services. 

 

Allocation of leave 

Allocation of leave was discussed in detail, and RG 

advised that it has a company leave policy for the union 

to consider if it helps.  
 

Leave applications for 2017 were already under 

consideration on a first come, first served basis, and it 
was agreed that this would continue.  

 

However there was a clear need identified for agreement 

on the core number of people allowed on leave at any one 
time at each depot. Martin is in consultation with the 

management on this. Obviously if additional requests 

above the core numbers can be accommodated, this 
would be sympathetically considered. 

 

Still a way to go... 

While matters are now improving since the dark days of 

Skytrac, RG remains a difficult employer, existing in the 

sub-contracted railway catering sector (albeit not as bad 

as the high-street catering sector) and there will doubtless 
be many more day-to-day issues to resolve.  

 

Your union will continue to do all it can to improve your 
working conditions, but at the end of the day the union is 

as strong as its members, so we must aim to make sure 

that every worker on the RG TPE contract is a member of 
RMT 

 

We also need to fill the two vacant reps’ positions - it is 

unfair to expect Martin to deal with all of the problems 
with management, and we need a full team on the pitch.  

 

Nomination papers have been sent to our Sheffield, York 
and Manchester branches, and the closing date for them 

to be returned to RMT head office has been extended to 

December 31 - why not get yourself nominated? 
 

Wishing you and your families a peaceful and safe 

festive season, and here’s to a better 2017 

 

John Tilley and the team at RMT North West. 

Join RMT online at www.rmt.org.uk, or call free on 0800 376 3706 


