
 
 

Ian Prosser CBE 

Chief Inspector of Railways and Director Railway Safety 

Office of Rail and Road 

25 Cabot Square 

London 

E14 4QZ 

 

21.07.2021 

 

Dear Ian 

 

Troon Station Fire 

 

I am writing to you with the utmost concern following the devastating fire at Troon Station on 

Saturday. Thankfully, it has been reported that no-one was injured in the blaze, which has caused 

significant damage to the station and widespread disruption on the line, 

 

Since the fire it has emerged from our Reps on the ground that the station was entirely unstaffed at 

the time which could have created significant health and safety risks to the travelling public and on-

board train staff using the station that day. RMT Union is calling on the ORR to launch an urgent 

investigation into the fire and the safety risks posed by the under-staffing that day and wider risks 

posed by unstaffed stations across the UK rail Network and use this investigation to answer the 

following questions: 

 

• According to schedule 17 and Scotrail’s Accessible Travel Policy the station should have 

been staffed that day but wasn’t, could ORR confirm with Abellio Scotrail why? 

• As the station was unstaffed on the day of the fire, who first raised the alarm about the fire? 

• Due to the station being unstaffed was there any time-lag between the reporting of the fire 

and trains coming within close proximity of the station? 

• If the station were fully staffed on the day of the fire could the extensive damage to the 

station, overhead lines and track have been reduced?  

• Does the ORR believe the unstaffed station posed a risk to the travelling public and on-

board train staff using Troon station that day? 

• Will the ORR investigate the wider health and safety risks posed by unstaffed and de-staffed 

stations to rail passengers and rail workers? 

 

We look forward to your thorough investigation and prompt response  

 

Yours sincerely 

 
Michael Lynch 

General Secretary  

RMT Union 

 


