
STOP THE CUTS TO 
SCOTRAIL TICKET OFFICES
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Transport Focus 
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SS1 9PZ



Train operator ScotRail is proposing to reduce the opening hours at 117 ticket offices 
across Scotland. It also wants to close three ticket offices altogether (Cartsdyke, 
Clydebank & Woodhall). Nearly all of its ticket offices will be affected by these 
proposals. 
RMT is opposed to these cuts which we believe will worsen passenger 
service, safety, security and accessibility. There is no guarantee that staff will 
remain present at the station when the ticket offices are proposed to close. 
Cuts to ticket office hours ignore the wide range of advice and assistance 
passengers get at the ticket office which cannot be replicated by machines or online 
ticketing. 
RMT also believes that cuts to hours make it easier to reduce staffing or close more 
ticket offices in the future. 
Please complete the response overleaf and send via Freepost to Transport 
Focus before 02.02.22 to oppose these cuts and protect your ticket office. 
If possible please specify which stations you are particularly concerned 
about.

STOP THE CUTS TO SCOTRAIL TICKET OFFICES Dear Transport Focus,

I am responding to this consultation to oppose the proposals to reduce opening hours 
at 117 ScotRail ticket offices and close three ticket offices. I am particularly concerned 
about the impact at _________________________________________ station/s.
I believe the proposals will not represent an improvement on current arrangements in 
terms of quality of service or cost effectiveness. I believe the changes would limit the 
range of rail products and services available for passengers at the times the ticket offices 
are proposed to be closed. 
I think it will also worsen passenger safety, security and accessibility. 
As your own research has shown, passengers value the presence of staff on the railway, 
and under these proposals there is no guarantee staff will be present at the station 
when the ticket offices will be closed. This will deter passengers from using the railway 
and hinder recovery from Covid-19. 
For these reasons I call on Transport Focus to object to all of ScotRail’s proposals. 

Name.............................................................................................................
Postal Address.................................................................................................
................................................................................. Postcode.......................
Signature 

.....................................................................................................................

You can also submit an online consultation response, 
sign a petition and write to your MSP here at 
https://bit.ly/3AjTqLL or scan the QR code.


