
ScotRail Timetable Consultation – Model response from the RMT  
 

Abellio ScotRail is consulting on a proposed timetable from May 2022 which would result in a 

significant cut in services compared to pre-pandemic levels. Prior to Covid-19, there were c2400 

ScotRail services a day. The proposed timetable has just c2100 services a day, a cut of around 12%, or 

around 100,000 services annually.  

RMT is fully opposed to the proposed service cuts, which we believe will deter passengers from the 

rail network, push more people into cars and increase carbon emissions.  

The deadline for the consultation is Friday 1st October. You must submit your feedback online via 

the following form - https://scotrail.eu.qualtrics.com/jfe/form/SV_3KwfSqA3x27QKRU  

The Scottish Government is currently managing the ScotRail franchise under its Emergency Measures 

Agreement, and will be directly running the franchise from 1 April 2022, when it comes into public 

ownership. RMT believes it is illogical that Abellio is overseeing a timetable consultation for May 

2022, when it will no longer be the franchise operator. We also believe that the Scottish Government 

should block the proposed service cuts and therefore we urge you to submit a copy of your 

consultation response to the Transport Minister Graeme Dey MSP.   

ScotRail Consultation  

 
The Consultation form asks the following question:  

“Having had a chance to view the proposed timetable changes for May 2022, do you think the 

changes will affect your future rail journeys positively or negatively?” 

RMT urges you to choose the response ‘negatively’.  

The Consultation form then asks respondents to ‘expand on your response’ and RMT has produced a 

model response, below, which could be used as a response to this question. (Please note this is the 

only opportunity in the survey to submit an open-ended response.) 

Model response  
 

“I am responding to the consultation to strongly oppose the proposals to cut ScotRail services by 

circa 300 services per day, around a 12% service reduction compared to pre-pandemic levels. I 

believe the proposals will negatively affect future passenger journeys on ScotRail services, will deter 

passengers from the rail network and are at odds with Scotland’s Climate Change targets and the 

Scottish Government’s stated goal of reducing car km by 20% by 2030.  

ScotRail’s consultation document states that the proposed timetabled will ‘reflect predicted levels of 

service’. I firmly disagree with this approach and believe that it is far too early to know what 

passenger demand will be in the future. I believe it is likely that the service cuts will have the effect 

of reducing passenger demand and will only serve to deter passengers from the network, hindering 

the recovery of Scotland’s rail network from Covid-19.  

https://scotrail.eu.qualtrics.com/jfe/form/SV_3KwfSqA3x27QKRU


The consultation also states that returning to the pre-pandemic timetable would increase carbon 

emissions. This completely misjudges the role that rail has to play in meeting Scotland’s 

decarbonisation goals.  

Already, rail is the most efficient form of motorised transport in terms of energy use, and in 2019 rail 

accounted for less than 2% of Scotland’s Greenhouse Gas (GHG) domestic transport emissions, 

whereas cars accounted for over 40%. I believe that the proposed cuts will reduce the opportunity 

for passengers to choose the rail network for their journey and will instead increase car mileage. This 

will have a far greater impact on carbon emissions than returning ScotRail services to pre-pandemic 

levels.  

The proposed cuts come on the heels of the ScotRail commissioned ‘Docherty report’ produced by 

Professor Iain Docherty which advocated service cuts, job losses and ticket office closures across 

Scotland’s rail network. I am concerned that this report was commissioned with the purpose of 

attempting to justify damaging cuts across Scotland’s railway.  

I am also concerned that the service cuts may be used to try and justify cuts to staffing across 

Scotland’s railway which also negatively affect passengers. Indeed, passenger research shows time 

and time again that the presence of staff is of crucial importance for passengers. For instance, 

passenger research conducted by Transport Focus, published in October 2020 found that ‘staff play 

a central role in helping passengers feel safe and secure’ and that passengers want to see more 

rather than less rail staff.  

For the reasons set out above I am calling on Abellio ScotRail to withdraw all of the proposed 

service cuts to ScotRail services from May 2022.  

I also wish to object to the way in which this consultation has been conducted which is solely via an 

online form with pre-determined questions. This excludes many people who could be particularly 

disadvantaged by the cuts but may not have access to the internet to be able to respond to the 

consultation, or even be aware of its existence. For instance, the Office for National Statistics reports 

that around 18% of disabled people (as defined by the Equality Act) have never used the internet, 

compared to 4% of non-Equality Act disabled people. These figures rise sharply with age, with 52% 

of Equality Act disabled, and 40% of non-Equality Act disabled people over the age of 75 having 

never used the internet. Furthermore, twenty-two per cent of the UK population lack basic digital 

skills and only 51% of households earning between £6000 – 10,000 have access to the internet at 

home.  

Furthermore, it appears to me to be incomprehensible that the timetable consultation is being 

overseen by the current ScotRail operator Abellio, despite the fact, that by the time the service cuts 

are due to be implemented (May 2022), it will no longer be the franchise operator and ScotRail will 

instead be operated in the public sector by the Scottish Government.  

Therefore, I am also calling on the Scottish Government to:  

• Block the proposals to cut Abellio ScotRail services; 

• Commit to protecting all ScotRail services and jobs; and  

• Engage meaningfully with passengers, trade unions and politicians over the future of 

Scotland’s railway.”  


