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This high profile campaign was officially launched at
this year’s Station Grades National Industrial Organising
Conference in Dunfermline. 

Speaking at the conference, General Secretary
Mick Cash rubbished claims made by train companies
that there was less need for staff in the modern day,
and said ‘As many people travel for leisure today as
they do for work. That means they need more support
and it actually means we’re in a situation where you
need more staff, not less staff’. A full report of the
conference was published in the May Edition of RMT
News – pages 12 and 13 -
https://www.rmt.org.uk/news/rmt-news/ 

The message is clear SOS – Staff our Stations
We must fight any attempts by Government and train
companies to de-staff stations, reduce staffing hours,
close ticket offices and cut and casualise station staff.

This is vital for a Safe, Secure and Accessible
railway. 
Safe: Station staff assist in emergencies, deter suicides
and respond to passenger concerns. 
Secure: Station staff deter crime, and make passengers feel
secure and more willing to travel. When asked by
Transport Focus what would make them feel more
secure at stations ‘passengers consistently identified
staff presence as the key’. 
Accessible: Over 20% of the population are disabled.
This rises to 44% of state pension age adults. Stations
must be staffed in order to provide an accessible
service for the disabled, elderly and vulnerable groups
who require additional assistance. There are many
people, for instance those without access to the internet
or smartphones, who rely on ticket office staff to
purchase tickets and are disadvantaged by attempts to
move to online only ticketing. 

STAFF OUR STATIONS

JOIN RMT TODAY!
www.rmt.org.uk/join



Various campaign materials have been produced. These
include stickers, badges and a poster setting out the
campaign’s key demands, which include: 

• Stop all reductions in station staffing and 
ticket office closures and promote the benefits 
of all stations being staffed from first to last 
train. 

• Stop station closures. 
• Ensure staff are always available to assist 

passengers getting on and off trains and assist 
in train dispatch. 

• Ensure staff are available to advise passengers 
on the cheapest and best options for their 
travel. 

• Ensure all staff are employed in-house. 

A postcard has also been printed which RMT members and
passengers can send to their MP to ask them to sign the
Early Day Motion in support of the campaign. 

Please contact info@rmt.org.uk if you would like
any campaign materials sent to you. 

The Union has written to all train companies
setting out the key demands of the campaign. The union
will also be working to gather data about current staffing
levels and hours across train companies. 

Soon, the Union will be surveying station grades
RMT members specifically about your workplace and
experiences. This first hand feedback is vital to the
campaign – more details will be sent to you soon. 

As part of the campaign, an Early Day Motion (No
2184) has been tabled in parliament by supportive
MPs, it currently has over 20 signatures, and reads: 

That this House pays tribute to station staff on both the
Mainline Railway and London Underground and the
vital role that they play in helping to deliver a safe,
secure and accessible railway; notes that station staff
assist with train despatch and safety at the platform-
train interface, preventing suicides, helping make
stations feel secure for more vulnerable passengers,
deterring crime and terrorism, assisting older and
disabled passengers and providing expert travel and
ticket advice; condemns the increasing trend by
government and the train operating companies to reduce
and casualise station staff, leading to the de-staffing of
stations and closure of tickets offices which threatens
passenger service and safety, especially at a time of

rising crime on the railway; and supports the Staff Our
Stations (SOS) campaign launched by the Rail,
Maritime & Transport Union (RMT), which opposes
station closures and cuts to station staff and ticket
offices, and promotes the benefits to passengers of fully
staffed stations.

You can check if your MP has signed the EDM here -
https://bit.ly/2RmEohP 

If your MP hasn’t yet signed the EDM, please
contact them and ask them to do so. There is a
letter template to send to MPs on the RMT
campaign page : 

www.rmt.org.uk/campaigns/rail/sos-staff-our-
stations/ 

Staff our Stations - Early day motion 

Campaign update 

The RPI figure announced on 14th August
will be used to calculate yet another rail
fare hike from January 2020. 

On this day, RMT will be organising
a number of ‘Cut fares not staff’ action
days at stations around the country. We
will be campaigning against ever

increasing fares and train companies’
attempts to de-staff stations and ticket
offices and cut jobs across the network. 

Please put the date in your diary
and further details of how you can get
involved in the day of action will be
circulated soon. 

CUT FARES NOT STAFF 
DAY OF ACTION – 14 AUGUST 



Online-only fares strategies will disadvantage vulnerable passengers 
A number of RMT branches have recently passed
resolutions raising their concerns about attempts by
train companies to make their cheapest fares available
online only. 

This disadvantages passengers, particularly
those ones who do not have access to the internet, a
smartphone and/or a bank card, and there is a real risk
that the most vulnerable will be excluded from
accessing cheaper fares. 

For instance, just over half of the people on
low incomes in the UK do not have home broadband
and there are 1.2 million people in the UK without a
bank account. 

It is clearly a cynical attempt by train
companies to force passengers online in order to cut
ticket office staff and hours. 

Yet another example of profit before
passengers. 

As one of the motions explains ‘this is not
about not embracing modern ways but is about
maintaining roles and giving customers fairer pricing
options.’ 

As part of the SOS campaign, the Union will be
gathering data from train companies about whether
they offer their cheap fares in ticket offices as well as
online, and the differences in prices between tickets
sold at the time of travel and days, weeks and months
in advance. If this confirms that train companies are
moving towards making their cheaper fares online
only, the Union will be using this information to
campaign visibly and strongly against these
discriminatory practices.  

WHY THE UK NEEDS A NATIONALLY INTEGRATED AND PUBLICLY OWNED RAILWAY
Last month, we surveyed RMT activists from across the
railway, including station grades, to ask for their views
on how the current privatised and fragmented railway
impacts on their workplaces and on passengers. The
survey was carried out to inform the Union’s response
to the Government commissioned Williams Review into
the future structure of the railway. 

There were 800 responses in just a few days, describing
an industry in which the pursuit of profit drives all
decisions, for instance: 

• 80% of railway workers think their company 
will try and increase profits at the expense of 
jobs and conditions. 

• 94% of railway workers said that train 
companies are most motivated by making a 
profit, rather than providing a service for 
passengers and value for money 

• 89% of railway workers believe the current 
privatised system should be replaced with a 
publicly owned and nationally integrated 
railway. 

The following comments are just a few of the hundreds
submitted in the survey highlighting the failures of the
current system and how it could be solved by
renationalisation:  

“The company has had a massive reduction in ticket
office clerks. This is putting passengers last. It has
caused very long waiting times at the ticket office but
the company doesn’t seem to care.” 

“Each new owner finds another way of sucking profit
out and usually staff numbers and/or conditions are the
first things targeted” 

If the railways were a single unified organisation…”I
would be able to offer a ‘joined up’ approach during
disruption and ticket sales would be much more
inclusive and straightforward”

A new RMT pamphlet has been produced from the
survey responses and you can view and download it
here - http://bit.ly/31GN33i The pamphlet will help to
arm RMT members with the arguments needed to
campaign for renationalisation. 

RMT opposes Government suggestion that the cost of weekly season tickets
could increase under expansion of Pay-As-You-Go ticketing
Recently, RMT responded to a Government
consultation about extending pay-as-you-go ticketing,
such as contactless and smartcard technology, on rail. 

The Union strongly opposed the Government’s
suggestion that weekly ticket fares could be increased,
under the pretence of making ticket pricing ‘fairer’. 
Equally alarming was the suggestion that non-PAYG
customers could have to pay more for the same
journeys. Such moves would hit vulnerable groups and
those on low incomes. 

RMT station staff will be only too aware that
the real agenda behind the push by Government and
train companies to roll out PAYG ticketing is the drive
to de-staff the railway, rather than improve the
passenger experience. 

RMT was clear in its response to the
Government that it would fight any attempts to use a
wider rollout of PAYG ticketing to cut station, ticket
office staffing and hours. 



RMT MEMBERSHIP GIVES FULL PROTECTION FROM THE MOMENT YOU SIGN

• Better pay 
• Improved conditions 
•Workplace representation
• Health and safety protection 
• Full range of membership benefits
• Legal cover – workplace and criminal 
for you AND your family

• Credit Union 
• Full-colour monthly magazine – RMT News

As well as workplace representation, RMT members enjoy a range of benefits, including:

• Accident Benefit • Death Grant • Orphan Benefit 
• Retirement Benefit 
• Permanent Downgrading or Demotion Benefit
• Fines Pool • RMT Partner Services

RMT works with several commercial partners to provide competitive services to members

BENEFITS OF BEING IN RMT

JOIN RMT TODAY!
Full Rate Membership (2019) £5.12 weekly 
or Low Rate Membership £2.20 weekly

TO JOIN CALL FREE ON 0800 376 3706 
OR go to www.rmt.org.uk/join
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London Overground Ticket Office
Victory………Or is it? 
In 2018, the operator of London Overground, Arriva
Rail London announced its intention to close 51 of the
ticket offices on the network and the watchdog,
London Travelwatch opened a public consultation on
the proposals. It is clear that this was a profit driven
decision by Arriva, with no regard to the impact on the
travelling public. 

RMT launched a high profile campaign against
the proposed closures showing how they would
negatively impact passengers, and particularly groups
such as the disabled and vulnerable. The Union
produced postcards for members of the public to send
to the consultation, opposing the changes and also
wrote to London councillors and members of the
Greater London Authority. There was a massive
response in support of the RMT’s campaign. The GLA
Labour Group, a number of councils, Transport for All
and thousands of passengers responded to the
consultation opposing the closures. In all, more than
6500 consultation responses were received. 

The overwhelming level of opposition to the
proposed closures, instigated by the RMT’s campaign,
caused the Mayor Sadiq Khan to intervene, and in

April 2019 he announced that 47 of the 51 stations
would remain open. This was a major victory for the
RMT London Overground members who had been
campaigning vigorously against the closures. 
In the April announcement, the Mayor said that the
‘busiest ticket offices will continue to operate as they
do now’ and that the unions would be consulted on the
opening hours for all other stations. 

However…
Since the April 2019 announcement by the Mayor,
there has been no further consultation with the RMT by
Arriva Rail London on opening hours for London
Overground stations. Therefore, the RMT remains
concerned that the company will attempt to
significantly cut hours at ticket offices, while still
claiming to have halted the closures. 

The General Secretary has written to the Mayor
seeking urgent talks on the issue of London
Overground ticket office opening hours and has also
written to all members of the Labour GLA group, who
were opposed to the original proposals. 

RMT will fight any attempts to cut ticket office
opening hours on the London Overground and will
update members on any developments on this matter. 


