
CORONAVIRUS – COVID 19 PANDEMIC
RMT ADVICE TO MEMBERS EMPLOYED IN THE TAXI TRADE

Taxi drivers are providing an essential service to the public during the coronavirus pandemic, helping get 
many keyworkers and others working in essential services into work.

RMT is fighting to get recognition and support for taxi drivers in this role. Crucially, we are also working to 
provide advice to all drivers on how to continue working safely while observing social distancing guidelines 
and public health guidance. 

As self-employed people, dependent on the normal functioning of the economy, taxi drivers have seen 
their incomes devastated. RMT is fighting to get support for taxi drivers and providing advice on what help 
is available from the government.

This document is for all RMT members employed in the taxi trade.

WORKING SAFELY DURING THE PANDEMIC

l Think about asking about symptoms before a passenger is picked up. 

l In line with current guidance people with a new persistent cough or high temperature should stay 
 at home. If potential passengers have symptoms, direct them to NHS 111 and advise them not to 
 make the journey.

l Where possible, ask all passengers to sit in the back of your vehicle.

l Keep your vehicle clean to reduce the impact of the virus.

l Regularly clean surfaces, such as card payment devices, steering wheels, handbrake, door handles, 
 with normal cleaning products. (At the beginning, middle and end of a shift as a minimum).

l Carry a box of tissues and use tissues to catch coughs and sneezes.

l Dispose of used tissues in the bin as soon as possible.

l Wash hands frequently with soap and water (you can keep a bottle of water and a bar of soap in 
 your vehicle) or use a sanitizer gel - do this for at least 20 seconds. Sanitizer gel should be a 
 minimum 60% alcohol.

l If a passenger is taken unwell with symptoms of COVID-19, you do not need to go home unless you 
 develop symptoms. You should wash your hands thoroughly for 20 seconds after any contact with 
 someone who is unwell and clean your vehicle before the next passenger.



l Passengers who have the symptoms of coronavirus should go home and not leave their house for 7 
 days from when your symptoms started. If their symptoms worsen during home isolation or are no 
 better after 7 days contact NHS 111 online. If you have no internet access, you should call NHS 111. 
 For a medical emergency dial 999. 

l Please use this guidance if you become aware that a possible or confirmed case has spent time in 
 your vehicle while symptomatic: COVID-19: decontamination in non-healthcare settings: 
 https://www.gov.uk/government/publications/covid-19-decontamination-in-nonhealthcare-settings 

l Follow this link to a poster outlining good hygiene practices for passengers which can be displayed 
 in your vehicle: https://www.bathnes.gov.uk/sites/default/files/coronavirus_print_friendly_a4_poster1.pdf

RMT – FIGHTING FOR THE TAXI TRADE

l RMT believes that taxis can play a vital role as an emergency service during the crisis, not only 
 helping key workers get to work without using public transport but helping to keep self-isolating 
 or quarantined people going. We’ve called on the government to designated taxi drivers a public 
 service, to pay them a salary and to empower Local Authorities to work with the trade to ensure 
 that service is matched to the greatest need. 

l We’ve called for taxi drivers to be paid a salary for the duration of the crisis of at least 80% of 
 average earnings.

l The government must ensure that licencing authorities cease all demands for licence payments 
 and grant extensions to all licences that are due for renewal during the lockdown.

GETTING FINANCIAL HELP

l Taxable grant: The government has set up a business support scheme for self-employed 
 people, enabling them to claim a taxable grant worth 80% of trading profits up to a maximum of 
 £2,500 a month. This will be available for 3 months, but may be extended. HMRC will start 
 contacting eligible people from mid-May 2020. For more details see the government website here: 
 https://www.gov.uk/government/publications/guidance-to-employers-and-businesses-about-covid-19/covid-19-support-for-businesses

l Universal Credit: The Department of Work and Pensions has relaxed some rules around Universal 
 Credit for the self-employed and this information can be found at:
 https://www.gov.uk/government/publications/support-for-those-affected-by-covid-19/support-for-those-affected-by-covid-19

l Council Tax relief: This is available for those already receiving Local Council Tax Support: 
 https://www.gov.uk/apply-council-tax-reduction

  


