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Some of us may question what there
is to celebrate, especially for Ratings, who
remain under severe pressure from the
shipping industry’s ‘low cost’ crewing
model. 

When you weigh it up, as much as the
Red Ensign is used today as a cloak of
respectability by exploitative employers,
we still have a Merchant Navy worth
fighting for and which we should take

pride in. Merchant Navy Day is also about
the past we inherit – the thousands of
merchant seafarers lost in two world wars
and the industrial battles fought by the
National Union of Seamen and the RMT
to make the industry a better place to
work in. 

I am proud of my 45-year association
with our Merchant Navy. But alongside
our shared history, the annual celebration

Celebrating and
protecting our
Merchant Navy
This fifth issue of The Seafarer coincides with
Merchant Navy Day on 3rd September, the annual
national celebration of our merchant navy - seafarers’
past and present, and the fleet of vessels registered
under the Red Ensign.
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should also be about preserving the
future for UK merchant seafarers. The
remaining jobs we have in the industry
are our priority and the future training
and employment of the next generation
of Merchant Navy Ratings is of
paramount importance to us. 

Whilst the majority of UK Ratings still
work in the ferry and offshore sector, the
Royal Fleet Auxiliary is the largest
employer of Merchant Navy seafarers
today. It is unthinkable for the UK
Government to continue to allow
shipping companies free rein to recruit
low cost Ratings from across the world,
including on UK flagged ships. Not only
would this destroy seafarer jobs,

communities and skills, the relevance of
Merchant Navy Day itself could be
questioned by future generations. 

A major part of our immediate future
will be the onset of “Brexit”. I believe that
this presents opportunities to grow the
UK seafarer workforce and the Red
Ensign fleet in a sustainable manner,
including the reintroduction of UK
Ratings in Deep Sea, where most have
been ruthlessly priced out over the last 30
years. We should never concede that the
deep sea trade is over for our members.

Turning to today’s maritime industrial
front, the battle with Stena Line over
manning levels on Irish Sea routes
continues. Following the union’s threat of
industrial action, it looks as though we
have made good ground. Whilst we
haven’t achieved all of our aspirations,
75% of what we wanted is an
achievement with the possibility to make
more improvements ahead.

Added to this in recent months has
been Stena Line’s payments for step up
duties, where the company reneged on
the agreement. After months of
discussions common sense seems to have
prevailed and the company have
conceded that our members were right. 

The union is also taking P&O on over
their continued employment of non-
British or Irish ratings on North Sea and
Irish Sea routes, on rates of pay well
below the minimum wage. We have made
complaints against P&O and to the
relevant regulators, as we have with
Gulfmark in the North Sea where we had
evidence of similar practices. And it was
deplorable, unacceptable behaviour by

Gulfmark, who refused one of our
inspectors access to its vessels in the
execution of his duties. We won’t sit back
and accept this behaviour and attitude, if
you have nothing to hide prove it. 

Key to this work has been RMT’s links
with the ITF Inspectors around our
shores who are entitled to board FoC and
other ships to inspect Seafarer
Employment Agreements, including
contractual rates of pay and other aspects
of Maritime Labour Convention
compliance.

We have strengthened our working
relationship with both the ITF and
Nautilus in this respect which puts our
industrial and campaigning work on a
stronger footing, including in the
National Minimum Wage Legal Working
Group which we expect to result in
improved enforcement activity against
ships of shame by the end of the year.

I should also like to take this

opportunity to applaud RMT Regional
Officer, Jake Molloy who was recognised
with an Outstanding Contribution Award
at this year’s Offshore Safety Awards in
Aberdeen. Jake was unable to attend the
event as he was meeting with Norwegian
and Danish unions regarding the safety of
helicopter transport for North Sea oil and
gas workers, again demonstrating his
consistent commitment to improving the
health and safety of RMT members and
their colleagues working in the hazardous
offshore oil and gas industry. Well done,
Jake.

Finally, I pay tribute to all RMT
seafarers on Merchant Navy Day and urge
continued participation and support for
the SOS 2020 campaigns, particularly for
the two events the union is holding on
2nd September in Portsmouth and South
Shields. Together, we continue to take the
fight to the employers, government and
ports, to turn the tide in favour of
merchant navy ratings.
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Award-winning global maritime cyber
security awareness campaign, Be Cyber
Aware at Sea, has collaborated with Fidra
Films to launch a new film which aims to
highlight the vital and increasing
importance of cyber security across the
maritime industry. 

Designed not only for seafarers but
also across the maritime industry, the
freely-available film uses real-life case
studies to highlight how easy it is for
cybercriminals to target individual
employees, who are often the weakest
link in the security chain. A shocking 99%
of cyber-attacks target people rather than
IT infrastructure.

The film’s content has been
deliberately created to be both
educational and entertaining and easily
shared via social media to help the
message spread wider throughout the
industry. It features multiple tips to help
employees avoid being an easy target for
cybercriminals. 

RMT were represented at the launch
by Brian Reynolds and Dan Henderson
from CalMac and Brian  and said “A very

important and relevant production,
educational and relevant to all seafarers at
home and at work. An absolute must for
those employing seafarers and seafarers
themselves.”

Andrea Cross, Partnerships
Development Executive, at the Sailors’
Society has praised the film’s approach,
saying: “I really like the film, it’s
impactful, engaging and easy to
understand, great job.”

Many people still fail to spot the signs
of simple phishing emails and
accidentally give away personal and
company information to hackers via
email or social media postings. Even
something as simple as charging a
smartphone to the USB socket on the
ECDIS terminal could allow hackers to
gain access to a vessels IT network,
potentially affecting the vessel’s ability to
safely navigate.

Chris Young, Executive Producer at
Fidra Films commented: “It is great to
see the maritime industry coming
together to tackle cyber security. All the
feedback so far has been very positive and
it is our hope that the film reaches as
wide an audience as possible.”

Multiple partners have come together
to help Fidra develop the content of this
vital educational initiative, including JWC
International, the CSOA, the City of
Glasgow College and Samskip. The
funding model for the development and
production of this resource means that it
will be made freely available to the
industry.

Fidra Films launches new video to raise awareness of
cybercrime in the maritime industry

Cybercrime

Many people
still fail to spot
the signs of

simple phishing
emails

The video is available on YouTube: https://www.youtube.com/watch?v=DfEiMj7wAi4&feature=youtu.be
Shorter videos are available:
https://www.youtube.com/watch?v=xdf-x-KI7Mo&feature=youtu.be&list=PLmysdA9Sx3I65qfhNmZCUD-PnkI7VrAwZ

The BeCyberAwareAtSea campaign website https://www.becyberawareatsea.com/
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The RMT provided legal advice to the
Scottish Government where it clearly
stated that the “Teckal exemption” can be
applied to public service tenders. This was
further confirmed by a response from the
EU commissioner that it could be applied.

Transport Minister Humza Yousaf
started a nine-month review earlier this
year regarding the need for tendering and
how it would affect state-aid guidelines
laid down by the EU. RMT are told that
this timeframe will now be extended. 

Whilst the review is underway, it is
imperative that RMT raise the possibility
and benefits of state-owned ferry services
to the public, passengers and politicians.
Therefore, we are unequivocally saying

“Nationalise Northlink NOW!!”

Nationalise
Northlink NOW!!

4
RMT Members at the STUC Congress in Aviemore April 2017, where Congress gave their support to the Union’s
“Nationalise Northlink” campaign.

It has long been Union policy to have lifeline ferry
services in public ownership.  This was further ratified at
the 2016 BGM to maintain the pressure on the Scottish
Government to see this happen.



Following on the previous intakes of
rating trainees and also the first batch of
hospitality trainees – Caledonian
MacBrayne have recently advertised and
interviewed for new positions. 20 rating
trainees (10 catering, 6 deck, 4 engine)
will begin their training at City of
Glasgow College, this September. RMT,
once again, have been heavily involved in
the process and applaud the company for
there commitment to the scheme.  Along
with others – RFA, DFDS and P&O to
name a few – these trainee positions will
provide a small amount of the required
ratings by 2020 where years of lack of
investment by shipowners have left a
skills shortage within the industry.

Whilst we recognise the investment
by some, a lot more can be done and
through the sterling work of National
Secretary Steve Todd and Assistant
National Secretary Mark Carden and the
Merchant Navy Training Board there is
funding available to assist in the training
of new ratings.

If your employer is considering
apprenticeships, or wish more
information on what funding is available
for apprenticeships please get in touch
and we can provide you with this.
Steve and Mark can be contacted

directly – or contact us here at
theseafarer@rmt.org.uk

News from the NE (Sea)

Calmac rating
trainees... more
apprenticeship
positions

Long Service
Awards –
40 years

Mr Neil Nicolson being presented
with his 40 year membership
badge and medal, by Port
committee chairman George Lonie.
Neil left Gravesend Sea Training
College in April 1975 and joined
NUS while at Gravesend. He was on
his first ship Loch Lomond, for
7months and 7 days! He has
worked for J&J Denholm’s, Royal
Fleet Auxiliary, Sugar Line, Ben Line
and  F.T. Everards before joining
Caledonian MacBrayne where he’s
been for 36 years, 30 of those
years sailing as Bosun.
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Orkney Ferries
The Company have made an offer of

1.5% to our members who have
resoundingly rejected the offer (100%) by
referendum and at the time of going to
print, the union is in dispute with the
company. Solidarity to all members
determined to fight for better terms
and conditions.

Pentland Ferries
Consultation with our members has

begun regarding the introduction of a
new vessel - currently being built - the
company will hopefully create more
positions for ratings in Orkney.  More to
reported in the next issue.

National Minimum
Wage Work Party

A working group between the ITF and
RMT met to discuss a strategy for moving
forward to ensure that non-compliance of
the National Minimum wage by

exploitative shipowners are being
reported to the relevant bodies.  This
group will meet again in October and
members (and other readers of this
journal) are reminded that they can
contact the union for support with any
perceived breaches of the NMW or with
any information of shoddy practices
within the industry as a whole.  These
can be emailed to sos2020@rmt.org.uk
or by calling  0800 376 3706

London
International
Shipping Week
11th  – 15th
September 2017

This will be an ideal time for the
Union to highlight its SOS2020 campaign
a few events are being planned for this
week.  If anyone can get involved please
get in touch with Campaign Organiser
Mark Carden m.carden@rmt.org.uk and
let him know your availability.  

News from the NE (Sea)

Long Service
Awards
Bro Gerry McGurk presented with
his 40 year badge and medal by
Port Committee Chairman George
Lonie.

Gerry joined his first ship, MV
Vancouver Trader (Denholm
Shipping Management ) in Geelons
Australia on April 1974 as a
Catering Boy. He then joined Cal-
Mac MV Iona in 1991 as SCR then
2nd Cook and now Chief Cook.

Dan Henderson, Glasgow Shipping
Branch Chairperson, receiving his
25 year badge from Branch
Secretary Graham Wallace. 6

Happening elsewhere ...



Merchant
Navy Day
Glasgow Shipping Branch would like
to wish all members a very happy
Merchant Day wherever they may be
in the world on this day.
Graham Wallace - Branch Secretary
Dan Henderson - Branch Chair

It is with greatest regret
that we write about the
passing of William ‘Billy’
Smith Currie on the 3rd
August 2017. Billy was 37
years at sea, a member of
NUS then RMT (Glasgow
Shipping Branch) and would
be known to many in our
industry. From Bridgeton to
the boats, he latterly
worked with Caledonian
MacBrayne and Northlink
and living by the sea in Ayr.

General Secretary Mick
Cash, National Secretary
Steve Todd and President
Sean Hoyle would like to
pass on their condoleances
to the friends and family of
Billy.

Rest in peace Billy

Gone but not forgotten
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Speakers at the launch included Ian
Lavery, Chair of the RMT Parliamentary
Group and other speakers, including the
Shadow Transport Secretary, Andy
McDonald MP, government officials and
industry representatives. Since then,
RMT members, activists and officials have
kept up a busy schedule to press the
union’s aims to reverse the decline in the
number of UK Ratings training or
working in the shipping industry.

2020 will see a large proportion within
5 years of retirement which will be too
late to transfer skills to younger people.
Seafarer apprenticeships are starting to
evolve with some companies but the
numbers are too small and we have yet to
see a full suite of apprenticeships
covering all ratings jobs across a vessel.
Young people must be taken on in these
apprenticeship roles so that they can
benefit from the skills and experience of
the Ratings workforce that will reach
well-earned retirement at the start of the
next decade.

In November SOS2020 went to
Edinburgh and marched from Edinburgh
Waverley station to the First Minister’s
official residence ‘Bute House’. This was a
very well attended RMT event and
National Secretary Steve Todd singled out
those who had travelled from across the
UK to attend the demo, including
members from my own Southampton
Shipping Branch. RMT Regional
Organiser Gordon Martin also deserves a
particular mention for his megaphone
diplomacy skills outside Bute House
where he invited wee Nicola for a cup of
tea and a chat. There was a great
response from the Edinburgh public and
the demo added extra pressure on the
Scottish Government to end the sandal of
poverty pay on Seatruck vessels on the
Northern Isles contract.

At the beginning of December RMT
activists took the SOS2020 campaign to
the Scottish Government offices in
Glasgow and to Aberdeen Harbour, where
we again highlighted the plight of Indian
seafarers stranded on the Malaviya 7

offshore supply vessel. Our Brother
Seafarers, abandoned by callous
shipowners, were given food and other
essential supplies before Christmas by
RMT activists. Shockingly, these seafarers
remain stuck on the vessel due to the
glacial legal process. We continue to
support their plight and to press the
politicians for action to help these
exploited seafarers out of this terrible and
avoidable situation.

During Christmas week SOS2020 was
taken to the crew of the Foreland
shipping vessel MV Eddystone in
Marchwood, Southampton and a photo of
the crew with SOS2020 banner provoked
a comment from some wag on how
Cook/Steward George Robinson looks a
lot like Jeremy Corbyn.

At the end of January RMT seafarers
and officials took the SOS2020 campaign
to Dunfermline, to highlight DFDS
Ferries’ low pay on Scotland’s only ro-ro
freight link to the continent from Rosyth
to Zeebrugge. The company disputed the
union’s figures but confirmed in the press
that they were paying Lithuanian Ratings
well below the national minimum wage
in the UK or Belgium.

Later the same month, we had a
major breakthrough in the fight against
Seatruck’s low cost crewing model which
saw non-UK Ratings paid £3.78 per hour
on the Helliar and HIldasay vessels
chartered by Serco NorthLink on a
Scottish Government contract. General
Secretary Mick Cash welcomed this for
the union, saying: “After years of behind
the scenes pressure by RMT officials, and
high-profile campaigning last year, RMT
is delighted that at last the Scottish
Government have publicly stated they
will pay at least the national minimum
wage on the contract.”

We also took the SOS2020 campaign
to Scottish politicians during the Spring
Conference season in 2017, as well as to
the STUC in April, where the RMT motion
calling on the Scottish Government to
support the SOS2020 campaign aim of
ending seafarer pay discrimination was 8

passed unanimously.
Two RMT SOS2020 demonstrations

were held in Aberdeen in April and June to
protest and highlight Streamline
Shipping’s profiteering from sub-NMW
pay for non-UK Ratings on the charter
vessel MV Daroja. The Cyprus-flagged ship
operates from Aberdeen to the Orkney and
Shetland Isles, with Ratings paid €3 per
hour, a stark example of the shameful
exploitation of seafarers occurring on
vessels between UK ports.

After the Easter break SOS2020 was
invited to a regional TUC demonstration
in Hastings on the south coast, where
RMT Health & Safety officer Garry Hassell,
Kendall Chivers and I addressed the main
meeting on workers Memorial Day and
outlined the aims of the union’s maritime
campaign.

May 2017 saw two more SOS2020
events. Firstly, in the RMT Dover office a 2
day event was held, with industry
stakeholders such as MCA, DFDS, P&O
ferries, RFA, Marine Society and Seafarers
UK, to promote and publicise training
opportunities for the next generation of
UK Ratings.

Secondly, the SOS2020 campaign
targeted a British government and EU
organised event, part of European Maritime
Day and the offices of serial offender,
Condor Ferries, both in Poole. There was
an impressive turnout from all sections of
the union including retired Wessex Region
members. Delegates were leafleted with
details of seafarer pay rates around the UK
coast which are well below the NMW.
SOS2020 activists then moved on to
Condor Ferries HQ which became a bit
lively when we heard police sirens coming
our way and a ‘meat wagon’ full of police
jumped out. It turned out that CONDOR
FERRIES & POOLE PORT had took
umbrage to RMT banners and presence
outside their offices. Brothers Todd,
Carden and Reynolds took control of the
situation and eventually we had a peaceful
and successful demonstration.

SOS2020 
Campaign Update
RMT’s national SOS2020 maritime campaign 
was successfully launched in October 2016 
at the House of Commons. 



Up next, to coincide with Merchant
Navy Day this year, the union is holding
two SOS2020 demonstrations, in South
Shields and Portsmouth on Saturday 2nd
September. Details below. As usual, all
RMT members are welcome to show up
and be part of these SOS2020 events
which will demonstrate to the public the
importance of seafarers and the urgent
need for support this union’s proposals
for increasing jobs and training for our
seafarers, especially in traditional

maritime and port communities.
On 2nd September, in conjunction

with the RMT SOS 2020 campaign, your
union is holding two simultaneous

events to coincide with Merchant Navy
Day weekend.

Mark Carden
Assistant National Secretary

SOS2020 Campaign Organiser Mark Carden

Get intouch by e-mail
sos2020@rmt.org.uk#sos2020

Events, demos and
protests will be
happening up and 
down the country. Let
us know your availability
or if you or others are
employed by shoddy 
ship-owners and we will out them.

ISWAN works to support the welfare of
seafarers all over the world. We work in
support of organisations and bodies
that provide direct welfare services to
seafarers. We work to enable the

establishment of welfare facilities and
services in port and on ships. ISWAN
also provides direct welfare services to
seafarers. The 24 hour multilingual

helpline, seafarerhelp, runs every day of
the year and is free for seafarers to call
from anywhere in the world. ISWAN
also runs an emergency welfare fund
for seafarers in dire need, produces
health information for seafarers, and
provides information on the location of

seafarer centres.

Hi, on Sunday 8th October 2017 we are running the London Royal
Parks Half Marathon for the International Seafarers’ Welfare and
Assistance Network.
Our team consists of Emily Richmond, Hetty Pugh and Steven Williams who are all
based in the London office of International Registries (The Marshall Islands Registry).
We are a mixture of seasoned runners and complete novices who are running the 13

miles with the aim to raise £1200 for ISWAN. 
As a maritime company, this charity is close to
our hearts and we hope to raise as much money
as possible.
Through Virgin Money Giving, you can sponsor us and
donations will be quickly processed and passed to charities.
Virgin Money Giving is a not for profit organisation and will
claim gift aid on a charity’s behalf where the donor is
eligible for this.

We really appreciate all your support
and thank you for any donations.

http://m.virginmoneygiving.com/mt/uk.virginmoneygiving.com/fundraiser-
web/fundraiser/showFundraiserProfilePage.action?userUrl=InternationalRegistriesUKLtd 9

2nd September events
• South Shields – 10.30am at South Shields High Street NE33 1BT, 
under the Metro bridge.

• Portsmouth – 8am at Portsmouth International Port, George Byng Way,
PO2 8SP and 11am, at Guildhall Square PO21 2AB.



 

Seafarers Bursary Scheme (2016) 
 

Thinking of lifelong learning? 
Want to progress your career? 
We can help with a Bursary up to £500 (subject to conditions) 
 
The RMT Learning Seafarers Bursary Scheme is available to all current  RMT seafaring 
members, ex seafarers and retired seafarers.  It can help with a variety of courses ,  
either through local colleges, the marine society or open university. 
 
Contact your local Union Learning rep, Shipping Branch Secretary or Paul Shaw at 
p.shaw@rmt.org.uk Tel; 0207 529 8813 for more information or visit our website 
www.rmt.org.uk/learning 



At the beginning of April this year, RMT
were invited to attend the Maritime Union
of Australia, Western Australia Conference
in Fremantle. This conference was very
significant as it was the first joint
conference with the CFMEU (Construction,
Forestry, Mining & Energy Union) and to
celebrate the merger of two of the most
militant trade unions in Australia.

National Secretary Steve Todd and
NEC member for Maritime region 1 Lee
Davison represented the RMT at the
conference.

The first day was dedicated to women
and young members after a morning of
speakers from both the MUA and CFMEU
along with Jacqueline Smith from the ITF
this was then followed by a demonstration
in the centre of Perth against the removal
of overtime rates for workers especially
wishing the service industry.

Day 2
Day two opened with all the flags of

the unions represented at the conference

being piped into the conference hall.
This was followed by a welcome to

country by Dr Richard Walley a member
of the Australian indigenous community
with a welcome to country speech.

Christy Cain MUA and Mick Buchan
CFMEU both welcomed all the delegates
and international guest to the conference
and explained the importance of the
merger between the the two Unions.

The key subject for Day 2 was
internationalism and how we are fighting
global corporations so now more than
ever it is important to be able to fight
globally.

Speaking on this important subject
were representatives of Maritime unions
from all around the globe including Steve
Todd RMT, Bob Mcellrath & Willie Adams
ILWU America, Dean Mcgrath ILWU
Canada, Joe Fleetwood MUNZ New
Zealand, along with ITF President Paddy
Crumlin and General Secretary Steve
Cotton.

Steve Todd, National Secretary spoke
on the current battles we face in the UK

with the exploitation of non-UK and Irish
Seafarers on our coast and the SOS 2020
campaign the RMT are currently running
along with the new trade union laws
which have just come into effect.

Troy Gray from the ETU spoke on the
CUB dispute where one of the largest
brewers in the world sacked 55
maintenance workers and attempted to
out source the positions, telling the guys
to re-apply for their own jobs on less
money and no benefits with an agency.

The dispute which lasted 180 days
spread world-wide with support from
around the globe in the UK the RMT,
Unite & NSSN stormed the company
head office in London, the MUNZ
supplied containers to be used as a
permanent picket outside the brewery to
show the company that the unions were
not going away. ILWU in the US arranged
a meeting with the teamsters who have
contracts with SAB Miller group who own
CUB.

This international effort ended in
the result of all 55 workers reinstated

MUA Western Australia
Conference – April 2017
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with an agreement to look collectively
with the unions at any future proposed
changes.

This was an excellent example of
international trade unions working
together for the benefit of there members.

Day 3 
There was a demonstration against

Work Safe WA with well in excess of 300
Trade Unionists protesting outside the
company. 

Meanwhile there were a number of
speakers outside from the MUA, CFMEU
and other Trade Unions.

RMT National Secretary Steve Todd
addressed the demonstration about the
importance of Health and Safety in all
work places. Steve spoke about the 30th
Anniversary of the Herald of Free
Enterprise and that it took a disaster like
that for the industry and regulators to
implement new safety standards. That
was unacceptable for an incident like that
to have ever taken place.

Other speakers told of some of the
horrific incidents they had encountered
in the work place over the years.

The unions position was made very
clear in relation to work safe failing in
their duty to hold companies to account
in regards Health and Safety.

The company eventually agreed to
allow a delegation to go in and meet with
then to address some of the issues. 

The delegation said the meeting was
productive and that further talks would
be taking place.

Day 4 
Day 4 was put aside for panel

discussions in regards the merger of the
two unions and to take onboard  the
view’s from members of both the MUA
and CFMEU.

There was a lively debate with all parties
agreeing that this is the right way forward.

Day 5 
Was the close of Conference followed

by a gala ball held in Perth. Speakers
included Paddy Crumlin, ITF President
and Leader of the Australian Labour
Party, Bill Shorten. It was a fantastic
conference with great Comrades from
around the globe.

Lee Davison
NEC Member, Maritime Region 1
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Day two opened with the flags of the unions represented at the conference
were piped into the conference hall.
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GET A HEAD START AT SEA

Get the quali� cations and con� dence you 
need to go further with our Maths@sea and 
Writing@sea online courses. Find out more:

education@ms-sc.org marine-society.org

Marine Society & Sea Cadets, a charity 
registered in England and Wales 313013 
and in Scotland SC037808

Recognised for continuing professional 
development by IMarEST and the 
Nautical Institute

quoting ‘RMT Learning Bursary’

               

SAIL offers free and confidential advice on a wide 
range of issues. For example we can help with debt 
problems, benefits and housing issues, the practicalities 
of relationship breakdown and much more.

Our trained advisers only help seafarers, so they know 
the issues you face.

If you think SAIL can help you or your family, 
please call 08457 413 318 or 020 3597 1580. The help 
lines are open from 10am to 4pm weekdays. We’ll 
always call you back if the number is expensive for you.

Alternatively you can email us at 
advice@sailine.org.uk

There’s much more information about how SAIL can 
help you and your family at www.sailine.org.uk

Did you know there’s a
Citizens Advice 
service to support 
RMT seafarers?

Seafarers’ Advice & 
Information Line (SAIL) 
is the only Citizens 
Advice service 
dedicated to seafarers 
across the UK. 



Overstretched? Aching joints?
Are you su� ering from... muscular or joint pains? neck 
or back pains? tears, sprains or strains? whiplash?

With fast, free physiotherapy advice and treatment, 
we’ll get you back to full strength.

• No need to su� er - take action now!

•  Call the Connect PhysioLine for fast, free physiotherapy advice
and treatment

• Available to anyone working in the merchant navy and resident in the UK

For more information call

0191 247 5000
 Funded by the Seafarers Hospital Society (Registered Charity 
No: 231724) and provided by Connect Physical Health Ltd.
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A. White   English/Welsh/Scottish/Northern Irish/British            Irish             Gypsy or Irish Traveller       

Sexuality              Hetrosexual                Homosexual               Bisexual               Prefer not to say

Do you identify as transgender?           Yes                    No

Ethnic Group. (Please specify.  This information is used as part of our equal opportunities policy)

Sexual orientation (This information will be used for monitoring purposes as part of our equal opportunities policy)

B. Mixed/multiple ethnic groups          White and Black Caribbean             White and Black African            White and Asian     

                                                                               Other mixed/multiple ethnic background

C. Asian/Asian British          Indian             Pakistani            Bangladeshi           Chinese            Other Asian background

D. Black/African/Caribbean/Black British          African             Caribbean            Other Black/African/Caribbean background

E. Other ethnic group          Arab            Other ethnic group, please specify
    

         Any other White background

If you wish to be contacted with information about union activities for
lesbian/gay/transgender members please tick here
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Annual Basic Salary


